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	Term
	Definition
	Source (if known)

	Community
	There are different kinds of communities. A community can be a group of people who live in a common location. A community can be a group of people who have a shared set of values, norms and rules. A community can also be defined as a group of people who regularly communicate and interact with one another. 
	Agrawal and Gibson 1999

	Facilitation
	Facilitation means making something easier to do.
	

	Facilitator
	A facilitator is someone who enables a group process to happen and encourages people to find their own solutions through a collaborative process.
	

	Ladder of Citizen Participation
	Several versions of Arnstein’s “Ladder of Citizen Participation” (1969) have been developed. The metaphor demonstrates the varied levels of community involvement that occur in projects deemed “participatory”. The bottom rung of the ladder might be considered non-participation because there is no public contribution to the project – the ”participants” are being informed of what will happen. On the opposite end of the ladder is “citizen control”, where citizens have full authority over a project.


	Arnstein, Sherry R. "A Ladder of Citizen Participation," JAIP, Vol. 35, No. 4, July 1969, pp. 216-224. 

	Participation
	Participation is the act of taking part or sharing in something.
	

	Stakeholder
	A stakeholder is an individual or organisation that has influence over the outcome of a project or process and/or will be affected by it.
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